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Being inclusive is becoming increasingly important for us. We are building diversity in different ways, such as through the businesses we acquire in new 

geographies, our open stance on issues, such as gender and LGBT rights, and the new skills and backgrounds that we are hiring.

WORKFORCE
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Workforce 

At GCPL, we have policies in place to protect the rights 

of our employees and uphold their dignity. Our human 

rights policy amended in June 2017 is guided by 

international covenants such as the International Bill of 

Human Rights (i.e. the Universal Declaration of Human 

Rights, the International Covenant on Civil and Political 

Rights, and the International Covenant on Economic, 

Social and Cultural Rights) and the International Labour 

Organisation’s Declaration on Fundamental Principles 

and Rights at Work. We adhere to all applicable human 

rights laws wherever we operate. However, due to the 

global nature of our business, where those laws and 

international human rights standards vary, we follow the 

higher standard. Wherever they differ, we adhere to the 

law of the land while seeking ways to respect 

international human rights to the greatest extent 

possible. We support the rights of our employees to 

voice their opinion and raise their concerns in a 

collective manner. As on date, 78 per cent of our 

employees in India are covered by collective 

bargaining agreements.

Our Workforce
We are a global organisation, and our workforce is 

spread across several countries, including India, 

Indonesia, Argentina, Nigeria, the United Kingdom, and 

Kenya.

Country 
Global

Leadership 
(level 4)

AVP and 
GM 

(level 3)

DGM and 
Managers 

(level 2)

AM and 
Below 

(level 1)
Supervisor Contractual 

staff Total Female Male

Indonesia 6 15 111 124 368 1435 2059 744 1315

UAE 1 0 3 7 0 1 12 1 11

Argentina 2 3 20 140 0 43 208 83 125

Chile 0 2 16 88 0 25 131 78 53

UK 1 7 32 18 0 0 58 29 29

South Africa 1 4 32 42 0 35 114 51 63

Nigeria 1 3 9 40 0 116 169 73 96

Ghana 0 1 6 11 0 64 82 27 55 

Mozambique 0 1 10 11 0 39 61 19 42

Kenya 3 8 22 142 0 102 277 130 147

Tanzania 0 0 5 4 0 74 83 48 35

India 32 83 222 1083 238 728 2386 238 2152

Total 47 127 488 1710 606 2662 5640 1521 4123

G4-10, G4-11, G4-15, G4-DMA, G4-LA1 
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Sr. No. Age Group (in years) Number of new 
hires

1 Up to 30 137

2 Between 31 to 50 103

3 50 and above 1

4 Total 241

 Female Male Grand 
Total

Global Leadership 0 2 2

GM & AVP 2 9 11

Manager to DGM 11 30 41

Officer to AM 16 160 176

Grand Total 29 201 230

Sr. No. Gender Number of new 
hires

1 Male 183

4 Female 58

New hires as per gender

Attrition as per gender during scal year 2017

Sunil Kataria, Business Head – India & SAARC, ideating with our young managers 

India

New hires as per age
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The new hires and attrition in our global operations are 

as follows:

NIGERIA

Workforce turnover by gender (Fiscal year 2016-17)

Category Male Female

AVP and GM 2 1

DGM and Managers 3 1

AM and Below  10 7

Supervisor 12 12

Contractual staff 10 2

Total 37 23

Category
Less 

than 30 
years

30 to 50 
years

Above 50 
years

AVP and GM 0 3 0

DGM and Managers 0 3 1

AM and Below 0 17 0

Supervisor 5 19 0

Contractual staff 1 11 0

Total 6 53 1

New hires by gender (Fiscal year 2016-17) 

Category Male Female

AM and Below  7 10

Contractual staff 6 5

Total 13 15

Workforce turnover by age (Fiscal year 2016-17)

New hires by age (Fiscal year 2016-17) 

Category
Less 

than 30 
years

30 to 50 years

AM and Below 6 11

Contractual staff 3 8

Total 9 19

Our Darling Nigeria team members 
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SOUTH AFRICA

Workforce turnover by gender (Fiscal year 2016-17)

Category Male Female

DGM and Managers 2 0

AM and Below 4 1

Supervisor  2 1

Blue collar 220 422

Total 228 424

Category Less than 
30 years

30 to 50 
years

DGM and Managers  0 2

AM and Below  0 5

Supervisor  0 1

Blue collar 592 51

Total 592 59

Workforce turnover by age (Fiscal year 2016-17)

New hires by gender (Fiscal year 2016-17) 

Category Male Female

Blue collar 219 653

New hires by age (Fiscal year 2016-17) 

Category
Less 

than 30 
years

30 to 50 
years

more than 
50 years

Blue collar 824 46 1

Our South Africa team members celebrating the Nelson Mandela Day


